A&R (US) CusTOMER SuPPORT CENTER ,4&

Customer procedure to contact the A&R Support between 8:00am to 5:00pm (US Central Time) \/
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L o | almmts PLANNING
L. ¢ &4 EQUIPMENT STOPPED [Z] SUPPORT NEEDED SPARE PARTS ===]  MAINTENANCES
1. Situation . @%@ ON SITE INTERVENTION C] QUESTION REQUEST - ORGANIZATION
TR S— UPGRADES .
v
add "URGENT" in the mail object
& prepare remote assist ID connexion
\ v v
US CALL : MAIL TO : v MAIL TO : MAIL TO :
2. Contact D +1 262-6418780 H' support@ar.be e parts@ar.be H. admin_CCS@ar.be
Ticketing svstem Ticket creation (automatic answer confirmation) L
3 8 SYSTEM | Ticket name = Email object => Format must be respected P —— TICKET RANKING s
. { Machme.s stoppe.d : - under maintenance contract,
Ticket format On-site intervention required - under warranty
i (S26840 - Mc'Vzo — PRSA — NEW PC Win 10 : Need for an upgrade Any other requests
Quote / PO/ Equipment type Project (not for stand- Short
RMA number & number alone products) description &8
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CUSTOMER SUPPORT AGENT REPLY OR CALL BACK

One ticket = One subject
New subject/ other request = New ticket
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